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PUBLIC GRIEVANCES COMMISSION

GOVT. OF NATIONAL CAPITAL TERRITORY OF DELHI

Order under Para 2(B) of the PGC Resolution No. F.4/14/94-AR dated 25.9.97

Date of hearing: 12 May, 2010
Complainant 


:
Sh. Shivratan Baldwa,
126-127, Pink City,

Near Musakhedi, 

Ring Road Chouraha, 

Indore (M.P.)





Telephone No.   
09425052174
Respondent  


:
Dy. Commissioner (Civil Lines Zone),





Municipal Corporation of Delhi,






16,Raipur Road,

Civil Line, Delhi
Tel. No. 
23961576, 23952517,

Grievance No. 

:
PGC/2010/MCD/CLZ/1728
Grievance filed on 

:           25/ 11/ 2009

First hearing in PGC

:
16/ 2/ 2010
scheduled on

1.
Brief facts of the complaint

Sh. Shivratan Baldwa filed a complaint stating that a wall has been built in Model Town by Delhi Police which is causing obstruction to the people residing nearby in Mohan Park Vikas Samiti, Model Town. The MCD indicated that the residents would get a road of 40 feet. The DDA has informed that the wall should not be there as it is nowhere indicated in the layout plan. The Commissioner, Delhi Police had ordered the removal of this wall, but the wall was not removed.  
The prayer of the complainant is that the autoesatic and high handed behaviour of the Delhi Police must be curbed, and this wall should be demolished.
2.
Proceedings in the Public Grievances Commission

The PGC has convened four hearings on 16 February, 4 March, 27 April and 12 May, 2010. At the last hearing, the following were present :
Complainant 
:
Sh. Shivratan Baldwa 
Respondent
:
Sh. Deepak Gupta, AE (M-III), Civil Lines Zone, MCD
Smt. Sudesh Kumari, ACP (PCR), HQ, Delhi Police
Sh. B. S. Bamel, ACP (L&B), PHQ, Delhi Police

3.
Relevant facts emerging during the hearing

In the previous hearing convened on 27 April, 2010, Delhi Police and MCD both were directed to submit a factual report about the land ownership. The DCP (PCR) was also directed to file details of the court case and precise status of the case.   

Sh. B S Bamel, ACP (L&B), PHQ, Delhi Police furnished a report during the hearing. He said that on 7.5.2010 a joint inspection of the site was conducted by the officials of the MCD and the Delhi Police. It emerged that the land in question is allotted to the Delhi Police by DDA after observing all codal formalities and full payment has been made by the Police Deptt.  The boundary wall which belongs to the Delhi Police and exists on Delhi Police land was constructed as per site plan provided by the PWD. This boundary wall is quite essential from the security point of view particularly in a situation where armed terrorists could attack police establishments.  
The complainant present refuted the contention of the Police Deptt. stating that the construction of this wall was totally unauthorized and has blocked the passage-way for other residents and is entirely a reflection of the high-handedness of the police.
4.
Directions of the PGC

In view of the above statements, an informed decision can be taken only after we implead the Traffic Police as well as the PWD, Govt. of NCT of Delhi in this matter. 
The DCP (Traffic) (of the concerned District) is directed to furnish a factual report with regard to the historical movement of the traffic, prior to construction of the boundary wall, and the current movement / flow of traffic. 
The Public Works Department is directed file a report on the ownership of the land and to indicate where the boundary wall was to be constructed as opposed to where it has been constructed.

The next hearing is scheduled on Monday, 31st May, 2010 at 11 am.

          (Meenakshi Datta Ghosh)

       Chairman (PGC)

Copy to:

1. Commissioner, Municipal Corporation of Delhi, Town Hall, Chandni Chowk, Delhi – 110006. 
2. Pr. Secretary, Land & Building Department, Govt. of NCT of Delhi, Delhi Secretariat, I. P. Estate, New Delhi

3. Commissioner, Delhi Police, Police Headquarter, I. P. Estate, New Delhi-02 
4. Dy. Commissioner (Civil Lines Zone), Municipal Corporation of Delhi, 16,Raipur Road, Civil Line, Delhi
5. DCP (PCR), Police Headquarters, I. P. Estate, New Delhi – 110002 
6. DCP (L&B), Police Headquarters, I. P. Estate, New Delhi – 110002 
7. DCP (Traffic), Northern Range, Old Police Line, Tara Chand Mathur Marg, Delhi – 110054 
8. Addl. Commissioner of Police (Vigilance), Delhi Police Bhawan, Asaf Ali Road, Delhi-2.

9. Nodal Officer (PGC), O&M Deptt., MCD, Primary School Building, Mor Sarai, Delhi – 110 006.
10. Sh. Shivratan Baldwa, 126-127, Pink City, Near Musakhedi, Ring Road Chouraha, Indore (M.P.)
11. Secretary, PGC, Govt. of NCT of Delhi, M-Block, Vikas Bhawan, New Delhi
12. Guard File
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